








providers such as Sunstone Eduversity have been 

for MBAs for entry-level roles. Many companies

reach out to Sunstone’s Recruitment teams with 

sometimes more custom requirements seeking the 

perfect candidate for their company.

One organization needed female candidates with 

an academic requirement of over 70% throughout. 

Along with this requirement, the candidate 

should have had an excellent knowledge of SQL

and POWER BI. Sunstone was able to filter and 

provide multiple such candidates on demand.

Another example is how a training was created 

specifically to deliver for one of the recruiting 

partners, and then retained for all students. 

POWER BI was introduced and delivered in a 

short-span of time to fulfil the requirement. Now

Sunstone has a mandatory 2 months of BI training 

for every student.

Similarly, the Tableau course, which is a popular

course at Sunstone, was taught as a data 

visualization tool. However, special requests for

other tools such as Informatica, have also been 

taken up on demand and implemented for all 

students.

Contribut ed by Piyush Nangru , Co-Founder &

COO, Sunstone Eduversity

Piyush Nangru
Co-Founder & COO,
Sunstone Eduversity
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Digital Selling

Analytics 

Digital Transformation

Clinical Research- R&D 
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LEADERS SPEAK

One of the big shifts which we have 
noticed across organizations in last 6 to 
8 months is that People Leaders are now 

moving from Task-orientation to Result-orientation. 
The concept of self-directed teams are expected to 
drive business growth and have a direct influence 
on the growth as compared to the past. The 
leadership dynamics too will change as Leaders 
need to shift their focus from Activity to 
Outcome-based measurement for success and they 
have no option but to enable and empower 
frontline leaders.
-Devvesh P Srivastav, Apotex

Whether it’s the field force or 
manufacturing you see lesser 
participation from women owing to 

certain concerns that keep cropping up from time to 
time. Companies are making conscious effort in 
bridging the gap by to creating and earmarking 
roles wherever possible. At Emcure, we are currently 
focusing on increasing locational diversity and 
gender diversity. As a company, we have been very 
west-centered. We have predominantly looked to 

"Digital Dexterity, agility and resilience 
are key for talent to stay relevant in the 
current scenario. At Mankind, because of 

the technology advancement, we have set up a new 
department recently and are seeing new roles 
opening in the technology domain. In the coming 
years we will be looking for talent to fill these tech 
and semi tech roles across manufacturing shop 
floors, R&D as well as marketing teams."

-Farhat Umar, Mankind Pharma

The pandemic has opened opportunities 
across the healthcare industry. In terms 
of talent, we at Indegene have hired last 

year and plan to onboard talent in 2021. The work 
from home option has opened a new talent pool. 
Good talents who were reluctant move to metro 
cities due to some personal reasons can now work 
from their hometowns, so options for talent in tier 2 
and tier 3 cities may go up in the coming years. 
Moreover, the returning mothers talent pool has a 
good chance come back to work due to option of 
remote working. Hiring in ATOM roles that are a 
blend of Analytics, Technology, Operations, Medical 
Expertise is expected to increase in the coming 
years. In terms of functions, R&D, trials and 
approvals are areas that are in focus and are 
expected to experience growth in the 
future

-Soosai Agnel Jude, Indegene
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-Tulika Joshi, Emcure Pharmaceuticals 

With digitization and new talent trends 
emerging, there has been a roaring 
demand for rightly qualified professionals 

in the fast-growing Pharmaceutical space, with 
Companies sprucing up their staffing levels in 2021, 
and beyond. One of the most powerful trends post 
the global Covid-19 pandemic – and showing no 
sign of slowing – is the blending of healthcare with 
technology. There is a rapid demand for IT 
professionals in this sector. Moreover, IT security 
talents are in demand, with remote enabled training 
replacing the original classroom training. The focus 
has been shifted from conducting the Pharma 
business in traditional ways to the adoption of agile 
working practices for ensuring digital transformation, 
aimed at strengthening the healthcare 
ecosystem.

-Udbhav Ganjoo, Mylan Laboratories
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hire people from close by. Today our diversity mix 
coming in from north south east has increased 
considerably. Likewise, in the gender category we 
have started to build upon some of the new roles in 
manufacturing where we can hire women. There are 
certain roles in manufacturing that we will not be 
able to hire women owing to certain regulations that 
come along but there certainly are roles in other 
functions where they can join. We are trying to build 
the numbers slowly and steadily. Within sales and 
marketing, we are looking at metros for bringing in 
more women in the roles earmarked for them. In 
terms of overall hiring numbers, digital has played a 
huge role. We are expecting a significant needle 
movement in tech roles. The other area where we 
are expecting a lot of numbers coming through is 
the planning and scheduling function. But with 
pandemic, it’s important to have the right skill set 
and the right number of people to meet the 
production demand.



METHODOLOGY
The second edition of the Decoding Jobs, 
Decoding Jobs 2021 was the culmination of efforts 
of over 5 months made by Taggd in collaboration 
with our partners Sunstone Eduversity and 
Confederation of Indian Industry. The initiative 
consisted of a series of round tables, a primary 
survey and exhaustive one on one conversations 
with business and Talent leaders across Industry 
Sectors.

The second edition of the Decoding Jobs Think 
Tank Roundtable Series 2021 brought together 
some of the top Indian and global talent leaders 
to understand the hiring trend and outlook in their 
respective sectors.
These roundtables were moderated by the Chiefs 
of Customer Success at Taggd, Anshuman 
Srivastava and Vishal Bhardwaj.

The primary survey received over 200+ 
respondents from diverse Industry sectors. In 
which the respondents shared their hiring 
predictions, and inputs on other trends which they 
saw coming up in 2021. These surveys were filled in 
by the Chief of HRs or TA Heads. Here is a quick 
summary of the respondent profile:

CXO

VP HR
& Head HR

30%

22%

29%

19%

Head HR

Others

ANSHUMAN SRIVASTAVA VISHAL BHARDWAJ
Chief of Customer Success
Automotive, Manufacturing

& Engineering

Chief of Customer Success
Information Technology

& Pharmaceuticals
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The outcomes of the very engaging and insightful 
discussions helped in qualifying the quantitative 
indicators of primary survey conducted by Taggd. 
It also stressed upon qualitative measures that 
can be taken to build employee capability in the 
new normal. One of the chief highlights was the 
need for concerted efforts between the 
government, industry and academia to address 
pressing skill concerns facing our workforce 
today.

These focused group discussions were conducted 
by Taggd and academic partner Sunstone 
Eduversity, in collaboration with the 
Confederation of the Indian Industry (CII)

This year, considering the upheaval the market is 
going through due to the current COVID-19 
pandemic, the job agenda has become 
furthermore important not only for employers but 
also for government and academia. These ‘Think 
Tank Roundtable’ discussions were held with more 
than 80+ senior industry leaders across major key 
industries – Automotive, BFSI, Internet Business, 
Global-in-house centers (GICs), Information 
Technology, Manufacturing and Heavy 
Engineering and Pharmaceuticals and 
Healthcare. The participating leaders joined the 
discussion and shared how their respective 
sectors weathered the pandemic, drawing 
attention to the various measures the companies 
took to turn challenges into opportunities.

For more information and insights reach out to

eMail: manish.gupta@taggd.in 

Manish Gupta,
Chief Growth Office,
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People Strong, A-10, Infocity-1
Sector-34, Gurugram, Haryana, India- 122001

Email: contact@taggd.in
Phone: +91 9560998686
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